Reinterpreting an Icon:
New Public Tours at
Big Ben

Abbie Fox-Smith — Director of Visitor Experience

14th November 2024
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How It started
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Closure and the
restoration of the
Elizabeth tower
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NEW PALACE AT WESTMINSTER,

Tour Business Case
and Objectives
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Covid, lying in state and
“ an uncertain timeline
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Developing the new tour






Story spaces

T

Developing the
narrative
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Retail Opportunities
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Next steps



Accessible tours
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Welcome to
the Big Ben
Virtual Tour
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/ Virtual Tour
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The iconic Elizabeth Tower is one of the most
recognisable landmarks in the world, housing a
unique clock mechanism and the famous bell: Big
Ben.

For the first time ever, you can explore inside.
Take a look around.
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Thank you
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Houses of Parliament
Westminster
SW1A 0AA

+44 (0)20 7219 3000
@ukparliament
parliament.uk



Any
Questions?
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