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Introducing an icon



How it started



The history of tower 
tours
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Closure and the 
restoration of the 
Elizabeth tower
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Ibus eaqui corrum autam sequo 
ipitiam ex eic tempos nissi omnite 
con cum none lantur sit, officab 
orecte estrum rerorum lias 
eaquasp elleni.

Tour Business Case 
and Objectives



Covid, lying in state and 
an uncertain timeline



Developing the new tour



What was the brief?
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Developing the 
narrative



Restoration challenges



Full launch and ticket 
sales
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Retail Opportunities
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Next steps



Accessible tours



Virtual Tour
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What did we learn?!



Houses of Parliament
Westminster
SW1A 0AA

+44 (0)20 7219 3000
@ukparliament
parliament.uk

Thank you
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Any 
Questions?
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