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Å Growing diversity of visitors Ɯ both local and 

international

Å Visitor expectations for inclusivity and 

accessibility

Å Translation as a bridge to participation and 

understanding ƛcreating volunteering and 

employability opportunities

Why Translation Matters



Burrell Refurbishment Project provided offer of 10 

languages for each film in the galleries

In-Gallery Translations: Digital Film Interactives



Written, audio, and video translations of:  

ÅThe Burrell Collection Top 30 Objects  

ÅIntroduction to Venue and Volunteer Induction 

Information

ÅGlossary of Key Museum terms

ÅFree Museum Family Trails 

What did we translate?
French 

German

Mandarin

Urdu

Arabic

Polish

Gaelic

Punjab

British Sign Language (BSL)  (BSL)

357,374 words total 
translated across 8 community 

languages



Bloomberg Connects
Free digital guide with audio tour offers on 

Bloomberg Connects, the free arts and culture app





Community Language selection was informed by:

ÅScottish Government policies for protection of 

languages including BSL and Gaelic

ÅVisitor survey feedback from Glasgow Life 

Museums Visitor Studies 

ÅTop languages spoken in Glasgow City Council 

Schools ƛsupplied by Glasgow City Councilƞs 

English as an Additional Language (EAL) Services

Selection of Community Languages


