
Our Vision is World Class 
Scottish Attractions

ͯÛƾĳĳŁƮƮ ǓŢŸŸ ŞŢƃŗŁ ƌƃ 
innovation & compelling 
experiences for a value -
ĳƌƃƮĳŢƌƾƮ ƦƾİŸŢĳ͔ʹ
~ Jon Patrick  ͧChristie & Co
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How Quality & Innovation Become Your 
Yellow Brick Road to Success
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Costs 
Cause 

Change



Our Vision is World Class 
Scottish Attractions

Where Can We Fill Up?
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Membership 
Day Trips 
and Local 
Sips
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Quality Matters. 
NǘƦŁĳƷĖƷŢƌƃƮ ĀĖƪǙ͏
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ͯåŞŁƪŁͻƮ ƮƃƌǓ ĖƷ ƷŞŁ ƷƌƦ͎ 
o ĹƌƃͻƷ ŸŢŵŁ ƮƃƌǓʹ

~ TripAdvisor Reviewer
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Make It Easy, Flexible, Engaging, 
With a Reason Why!
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Explore Freely, 
Join a Community
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Why? Pre - arrival Journeys 
as Special as the Destination
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Places and Spaces
Where People Want to Be
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Exceeding Expectations 
Is About People
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Gather 
Round!
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¯ƌ ƀĖƷƷŁƪ ǓŞĖƷ ŸĖƃŗƾĖŗŁ Ǚƌƾƪ ǒŢƮŢƷƌƪ ƮƦŁĖŵƮ͏
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¯ƌ ƀĖƷƷŁƪ ǓŞĖƷ ŸĖƃŗƾĖŗŁ Ǚƌƾƪ ǒŢƮŢƷƌƪ ƮƦŁĖŵƮ͏

Everyone 
Speaks 

Stars
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Value Led 
Why with 
History & 

Drama
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