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Able to identify and make safe (for self, colleagues and the public) all 
the utilities and services encountered whilst working on RZSS sites.

√  

Full driving licence. √

√  

Health and safety qualification or equivalent experience √

Up to date knowledge and understanding of basic health and safety 
legislation.

√  

Good interpersonal skills and ability to engage with the public and 
other stakeholders.

√

Good attention to detail and a proactive approach when completing 
site checks, identifying problems, resolving and /or escalating where 
appropriate 

√  



Experience of working as part of a team, and on your own. √  

Experience of providing first class customer care and service including 
dealing with customer queries

√

√

Planning and Organising Plan ahead, organise your work, take into 
account the potential for change.

√  

Delivering Services and Experiences Perform your role to the best of your 
ability with enthusiasm and a positive 
approach, delivering first time, on time, 
every time.

√

Finding Solutions Use your initiative to resolve problems and 
find solutions within your work.

√

Team Working Be collaborative & seek to find a positive 
outcome for the team & for RZSS.

√

Developing Talent Take responsibility for your performance 
and career development.

√

Projecting Confidence Act in a way which projects personal 
credibility, inspires trust & helps you share 
your knowledge and experience.

√

Embracing Change Take the initiative to make improvements 
to the way you do your role.

√ 



• Planning is daily and works to a set routine with clearly defined priorities and deadlines, e.g. following 
daily checklist of tasks/activities for each section therefore limited need for prior planning.  

• Minimal demands within the planning stages as the deadlines and targets (day to weekly) are pre-arranged 

by the role manager(s)   
• Work is issued through both verbal communication, to do lists and e mail and post holder is expected to 

either keep a diary of completed tasks or hand in completed job sheets daily. 

• After the initial brief, this role would be expected to work with minimal supervision with only daily checks 

to ensure the works are being completed suitably.  

• If the set timescales were not achievable, the post holder would be expected to feedback to the team 

leader as soon as possible to highlight any issues  

• Required to work with other team members to the pre-agreed plan and timescales.  

• Main point of contact is the line manager/Duty Manager which would be on a daily basis. 

• Good communication skills with colleagues and/or customers on regular basis to inform stakeholders 

(sharing basic information) of work progress as required and that we are not causing any undue 

disruption. 

• Effectiveness in role is largely achieved by advising line manager daily of relevant information (for example 

site issues/concerns) positive teamwork and adherence to departmental and site protocols and guidance. 

• Work with minimal supervision, under the direction of your line manager. 

• Operates within a defined role (producing routine activities),  

• Examples of routine problems that may deal with and expected to solve might include: 

o Ensuring there are adequate stocks of cleaning materials on site at all times 

o Reporting of any water issues within your area of work 

o Recycling is dealt with daily and within agreed guidelines  

o Knows when to escalate problems 

• Requires assistance when dealing with unexpected problems. 

• Errors would be picked up quickly as work is progressed and inspected. 

• This role would have no input into policies, and they should follow the Maintenance Management policy. 
The most difficult part of the job would be the working conditions as there is a lot of external working with limited 
access to shelter. This is also a very manual job with some heavy lifting.




