DUNNOTTAR

CASTLE

Seasonal Assistant Custodian

Enthusiastic and conscientious people with excellent customer service skills are required to join
the team at Dunnottar Castle over the summer season.

e Job Types: Part-time, Temporary contract, Fixed term contract to end of September
2026

e Wage meets National Living Wage

e Multiple part time roles and hours available with varying start dates

Roles and Responsibilities

e Providing excellent customer service

e Working in Castle ticket kiosk, selling castle admission tickets and checking in pre-
purchased online tickets, selling and promoting onsite retail.

e Cleaning designated areas around Castle.

e Completing designated maintenance tasks such as painting, weeding and light
gardening.

e Take pride and responsibility for site presentation and cleanliness including toilets.

Skills and Experience: -

e Customer service experience, including dealing with difficult situations.

e Proactive and motivated to work in a team and as an individual

e Flexible and adaptable

e Ability to understand and follow Health and Safety policies and procedures
Schedule

e Multiple part time roles
e  Weekend availability is essential

Role One

Starting in February working Friday and Saturday. Hours of work are 13 hours per week in
February, 15 hours per week in March and 19 hours per week April to September

Role Two

Starting in April and working Sunday and Monday. Hours of work are 19 hours per week
April to September



Role Three

Starting in April and working Saturday and Wednesday. Hours of works are 15 hours per
week April to September.

Essential Requirements:
e United Kingdom (required)
e Applicants should be 18 at time of start, have a good level of physical fitness and
possess a pro-active nature.
e Own transport essential if outside Stonehaven.
e Weekend working

Work Location: In person at Dunnottar Castle

To apply please submit your CV to joseph.sellors@dunechtestates.co.uk by 21* January 2026
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