Visitor Experience Manager (job advert) 
The Stirling Smith Art Gallery and Museum
Full-time | 35 Hours per Week | Fixed-Term for Two Years
Salary: £30,000 per annum
Are you passionate about delivering excellent visitor experiences and leading teams in a welcoming, busy cultural environment?
The Stirling Smith Art Gallery and Museum is seeking an enthusiastic, organised, and customer-focused Visitor Experience Manager to lead visitor-facing operations and help deliver an exceptional experience for every visitor.
This is a hands-on operational management role with responsibility for visitor services, public engagement, retail activity, bookings, and the day-to-day presentation of visitor spaces across the museum. The successful candidate will manage and support staff and volunteers while contributing to the museum’s visitor engagement, accessibility, sustainability, and income-generation objectives.
About The Smith
Founded in 1874, The Smith is one of Scotland’s oldest museums and a major cultural organisation at the heart of Stirling’s community. As a free and independent charitable museum, we welcome thousands of visitors each year to our exhibitions, collections, events, learning programmes, café, shop, garden, and community activities.
Key Responsibilities
· Lead and manage front-of-house staff and volunteers. 
· Oversee day-to-day visitor operations, bookings, and retail activity. 
· Ensure high standards of customer service, accessibility, presentation, and visitor care across the museum. 
· Support exhibitions, public programmes, events, and audience engagement activity. 
· Monitor visitor feedback and help improve the overall visitor experience. 
· Contribute to commercial development and income-generation initiatives. 
· Help ensure the smooth and effective running of the museum’s public spaces. 
We Are Looking For Someone With
· Experience in a visitor-facing, hospitality, cultural, heritage, tourism, or retail environment. 
· Experience managing or supervising staff and volunteers. 
· Excellent communication and customer service skills. 
· Strong organisational and administrative abilities. 
· Confidence working in busy public environments. 
· An understanding of accessible and inclusive visitor engagement. 
· A positive, flexible, and collaborative approach to work. 
· An interest in museums, heritage, arts, culture, and community engagement. 
Experience working in a museum, gallery, heritage, retail, or hospitality setting would be advantageous.
Contract Terms
· Full-time position 
· 35 hours per week 
· Fixed-term contract for two years 
· Occasional weekend and evening working required 
How to Apply
Please send your CV and covering letter to:
In your covering letter, please tell us why you are interested in the role and provide examples of how your skills and experience meet the requirements outlined in the job description and person specification.
Closing Date
Monday 29 June 2026
For more information about The Stirling Smith Art Gallery and Museum, visit:
www.smithmuseum.scot

