
 

 

 
Job Description June 2026 

 

Role: Visitor Services Assistant – Welcome  Region: Highlands and Islands 

Reports to: Visitor Services Manager Pay Grade: Grade 1 - £13.45 Per Hour   

Location: Brodie Castle & Estate, Forres, Moray, IV36 

2TE 

Type of Contract: Fixed-Term Until 6th September 2026. 

Various Part-Time Contracts Available.  

Application closing date: Sunday 28th June 2026 

 

JOB PURPOSE  

Here at National Trust for Scotland’s beautiful Brodie Castle we are looking for energetic, friendly, and 

confident individuals to join our amazing welcome team this season. No previous experience is 

needed, we would just love to hear from people who can interact and chat with our guests and make 

them feel welcomed and valued from the minute they arrive until we wish them farewell. This role is 

vital in providing an amazing welcome in all areas of the offer here at Brodie Castle, helping our 

visitors have a fantastic experience, and create wonderful memories.  

 

This summer we are launching Playful Summer which will run throughout July and August adding 

traditional fun to the summer holidays! The Playful Garden will host a series of interactive play zones 

called Playful Summer, suitable for all ages. 

 

Visitors can explore five themed zones: 

• Sport Zone – Run, jump, and play classic sports games. 

• Nature Zone – Discover, build, and get hands-on with all things outdoors. 

• Imagination Zone – Themed around Brodie's Playful Garden. 

• Beach Zone – Sand and seaside vibes. 

• Chill Out Zone – Wind down outside. 

 

Based in the Playful Garden your role will be to reset areas and equipment ready for our excitable 

guests and then clear away at the end of a busy day of fun. Throughout the day you will be selling ice 

cream within the Playful Garden and help make a great day out truly exceptional for our visitors.  

 

Providing excellent customer service and taking a pride in everything we do, as well as inviting visitors 

to support our work through membership.  

 

This role is based outdoors. 

 

KEY RESPONSIBILITIES  

 

• Provide excellent customer service to all who choose to visit. 

• Resetting play equipment and tidying away at end of day. 

• Selling Ice Cream, cash handling.  



 

 

• Be responsible and proactive. Ensuring all day-to-day tasks are completed as instructed. 

• Welcome customers to the property by providing information on the site and facilities.  

• Handling cash accurately and processing sales.  

• Working with the Visitor Services Manager and property staff to ensure high standards of display, 

preparation, serving and merchandising at all times. 

• Cash reconciliation duties including end of day and administration tasks. 

• Have a flexible approach to working hours and days including working weekend and Bank 

Holidays as appropriate. 

• Work across departments when necessary, supporting the wider Brodie Castle teams. 

• Provide consistently excellent customer service when dealing with high volumes of customers. 

• Assisting in the general ongoing operational cleaning of all areas as necessary. 

• Ensuring health and welfare of property staff, volunteers and visitors by adhering to the Trust’s 

Health, Safety and Environment policies and guidelines. This includes working within the 

property’s “Safe System of Work” (the system for managing Health & Safety). 

• Play your part in ensuring that the presentation of all areas is of the highest standards including 

wearing of uniform. 

 

The current duties of this job do not require a criminal records (Disclosure Scotland) check to be 

carried out. 

 

SCOPE OF JOB 

 

People Management 

• Will have regular (daily) interaction with members of the public of all ages and abilities. 

 

Finance Management 

• Share till reconciliation duties, as appointed by Visitor Services Manager. 

 

Tools/equipment and cleaning chemicals 

• Will be an occasional user of cleaning chemicals. 

• Is expected to work and ensure compliance within the property’s ‘safe systems of work’ (the 

system for managing health and safety)  

 

REQUIRED SKILLS, EXPERIENCE & KNOWLEDGE 

 

Essential: 

 

• Ability to work within a team or independently, with minimal supervision to a high and safe 

standard.  

• Ability to be flexible, to adapt working patterns and tasks to meet day-to-day variations in visitors, 

catering and general property needs.  

• Ability to adjust pace to match customer flow without compromising quality of service. 

• Excellent front of house persona - warm, welcoming, patient and understanding. 

• Genuine belief in the value of good customer service.  

• Good interpersonal and communication skills.  

• Demonstrable time management skills and the ability to prioritise.  



 

 

 

 

Desirable: 

• Interest in the work of the NTS.  

 

The Key Responsibilities, Skills, Experience & Knowledge reflect the requirements of the job at the time 

of issue.  The Trust reserves the right to amend these with appropriate consultation and/or request 

the post-holder to undertake any activities that it believes to be reasonable within the broad scope of 

the job or his/her general abilities. 

 

HOW TO APPLY 

 

Interested applicants should forward their Curriculum Vitae (CV) and a cover letter or an Application Form to the 

People Services Department (Applications) by email via workforus@nts.org.uk, by Sunday 28th June 2026.  

 

Please ensure your CV includes your full name and contact details, the CV file sent to us should be titled your first 

initial and surname. When submitting your CV please state the position and job location of the vacancy you are 

applying for in the subject title or body of your email: For example "VSA Welcome September - Brodie"  

 

Please also attach a cover letter.  

 

 

Interviews on w/c 29th June 2026. 

 


